
Ascendant Medical Laboratory offers Symphony, a laboratory 
information exchange that provides an easy, secure and flexible 
method for ordering tests and retrieving reports. Symphony is 
a personal diagnostic interface (PDI) that utilizes proprietary 
technology to enhance client’s connectivity to Ascendant’s laboratory 
information system (LIS). It also allows for seamless connection 
to Ascendant’s parent company Molecular Pathology Laboratory 
Network, Inc. and its molecular diagnostic information system, 
MPLNet.

Clients can choose the option(s) they prefer for ordering tests and for 
retrieving reports. Symphony’s functions include:

Web Ordering / Reporting PDI
Molecular diagnostic and clinical testing can be ordered 
simultaneously and reports retrieved through the same interface.

Multi-center set up
Symphony’s web-based system can be set up per user or office •	
location
Physicians can access reports securely from anywhere with an •	
internet capable computer

Reduces turnaround time
Provides detailed reports in real time upon report release.

Easy, secure ordering
Allows clients to order laboratory tests and securely input patient 
insurance information online.

Automatic Report Delivery
Symphony also offers on-demand report printing customized for each 
client’s schedule. This self-installed desktop application accesses the 
internet to download reports and print to a PostScript printer without 
user intervention.

Easy automated reporting
Symphony’s Report Delivery replaces conventional fax delivery of 
reports.

Secure operation
Complies with HIPAA regulations and securely delivers reports to a 
designated printer.

Easy set up
Total self installation of Symphony takes less than 10 minutes. Simply 
load the software CD and:

Provide user information.1.	
Select a printer for report delivery.2.	
Identify frequency for reports to be printed.3.	

Thats it! Clients can easily change report delivery details any time 
through Symphony’s event manager function. 

Service Support
Symphony Training
Ascendant’s field service representatives provide user training for 
Symphony clients. To schedule training, contact a Symphony expert at 
800.615.0675.

Symphony HelpDesk.
Symphony telephone support is available Monday through Friday 
from 8:30 a.m. – 5:30 p.m.
Contact Ascendant Medical Laboratory at 865.273.1121 or toll free 
at 866.615.0675.
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Minimum System Requirements

Experienced
Ascendant Medical Laboratory, a division of Molecular Pathology 
Laboratory Network, Inc. (MPLN), is a regional clinical reference 
laboratory located in Knoxville, Tennessee. Offering a full-service 
menu of routine and specialized testing, Ascendant Medical 
Laboratory is accredited by the Clinical Laboratory Improvement 
Amendments, Centers for Medicaid & Medicare Services and the 
state of Tennessee.
Since 1989, MPLN has offered an expanding selection of tests in 
molecular oncology, infectious diseases and medical genetics. 
Pursuing excellence in laboratory medicine, MPLN offers integrated 
approaches to meet health management challenges of physicians and 
their patients. Our pathologists and laboratory directors provide 
personalized diagnostic consultations. 
Headquartered in Maryville, Tennessee, MPLN is a fully licensed 
laboratory, certified by the Clinical Laboratory Improvement 
Amendment, accredited by the College of American Pathologists and 
licensed in the states of Tennessee, Florida, New York and Maryland.

Trademarks
Symphony and MPLNet are trademarks of Molecular Pathology 
Laboratory Network, Inc

Printing Web Ordering & Reporting
System 900 MHz 450 MHz
Processor Pentium II or similar Pentium or similar
Memory 512MB 256MB
Hard Drive 20GB 20GB
Operating System Windows Windows/OS X/Linux
Software Requirements Microsoft .NET Framework 2.0 Internet Explore 6 or 7 or Firefox 2.0; Java 

Runtime 5.0 or above
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